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Smart Solutions
for the Arts
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Who We Are: Jixaw Technologies is a team of people like you.
We've been in your shoes and we understand the challenges
you face. From limited resources to communication constraints
to tech barriers.

What We Do: Blend technical knowledge, creativity and an
understanding of the arts sector, to make technology work for
you, not against you.
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Solutions Built
for Your Teams

Jixaw brings smart, integrated tools to reduce admin load,
streamline systems & serve visitors better.

What we offer:
Custom websites,
g applications &
admin tools
Online booking
& registration

Giving &
membership tools

System integrations
(Tessitura, Spektrix,
Blackbaud & more)

Data, reporting
& technology
management

Strategic Guidance
& staffing support




“The Jixaw team is incredibly

responsive, collaborative, and
solution-oriented, always helping

us find the right path forward within

budget and on time. We truly value

their partnership!” ' »

Kristina Celik
Senior Vice President, Marketing
Arizona Science Center
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Strategy & Systems Support

Smarter Systems. Stronger Teams.

Jixaw brings IT, marketing, development, and finance to the same table, making sure
ideas are practical, systems are sound, and decisions work across your organization.

What This Looks Like
Marketing plans supported by the right infrastructure
IT solutions that enhance ticketing, fundraising and engagement
Finance requirements built in from the start



Staff A ugmentation,
Consulting & Reporting

Targeted Support. Trusted Guidance.

When teams need extra capacity or specialized expertise, Jixaw steps in
with people who understand your systems and workflows.

What This Looks Like
Staffing coverage for turnover, transitions, and peak periods
Project management and hands-on technical support
Consulting and strategic guidance informed by 20+ years of industry experience
Custom reports and analytics that guide planning and decision-making
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Web Platforms
Built for You

No more workarounds. Flexible solutions for your team,
your workflows & your patrons.

Custom websites, dedicated pages & branded tools
Mobile-friendly registration, calendar, & donation tools
On-site interfaces for box office & front-of-house
Admin dashboards for easy updates & reporting

Data management & hosting services

Integration with Tessitura, TNEW, Raiser's Edge & more
Accessibility & compliance standards built-in
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GET THE MOST

Your journey begins here.
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‘It's amazing to think that they took
our complicated system,
developed something that had
never been done, and made it worR.
It has become a game changer for

Let Groups
Book Themselves

Self-service online registration for camps, classes
and tours.

our group’s department and has
made our booRing process a lot
more efficient and user friendly!”

Why it works:

No more emails, phone calls or manual data entry
Real-time Tessitura sync - capacity, payments,

participant information
Branded, mobile-friendly interface

Features:
Online registration with pay

Open Today 10 . Buy Tickets

'L School Tour
| Booking Form

Mami Fondu
Coordinator, School Tours
High Museum of Art

Pay Your
Invoice

now/pay later X .. o redy fobok my ki
. |

Optional add-ons & custom forms g Hinmngrnsonl

Automated email confirmations & High Museum Step 1:School

remindel’s i Information O Tiurmbark
Of Art rder Number

Calendar filters (program, date,
Located in the heart of Step 2: Contact Person

grade l'evel‘) Atlanta, the High Information (Day of)
Museum of Art features a
collection of more than
20,000 works of art. a
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Frictionless Giving
& Membership Sales

Smart, self-service tools that make it easy to give, join, and support — without extra admin.

R 70 QUMANEE LD

Donate to the Children's — HOUSTOn Ba ”ET

Education Program e - OPENING NIGHT |
EVERY STUDENT ) Orestiage Plrmen |
$ SN = A

EVERY GRADE,
EVERY YEAR RESERVATIONS

§1500 - CORPS OE BALLET TICKET

Please select an amount: 1000 - APPRENTICE TICKET

ssan o - $50000 - PRINCIPAL

Express Donation Membership Management One-Page Events & Galas
One-screen donation Easy sign-ups, renewals & Manage RSVPs, tickets &
experience. No logins, perks. Integrated with table sales. Guest tracking
no duplicate accounts. Tessitura. built in.



“Jixaw has been a tremendous
partner to the National Veterans
Memorial and Museum during a time
of transition. Their expertise and
insights are spot on, and their
knowledge of Tessitura enables
them to advise us on the best ways
to leverage the tool and reach our
intended audiences with compelling,
action-oriented messages.”

Mark Cooper
Director, Communications and External Relations
National Veterans Memorial and Museuns Z




Interactive ==
Seat Maps

Premium seat selection.

NOISES OFF

Beautiful, explorable venues with live pricing,
availability and custom seat information.

A —

Features:

+  Authentic representation of your unique venue

+  User-friendly and intuitive on any device
360 view from seat

+  Fully branded to your organization's look and feel

+  Scales reliably during high-traffic on-sales
Seamlessly integrated with your existing
ticketing system
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Pay by Link =

Filter (order, name, email, phone)

Fast, secure payments made simple. & .. oo oty ( et .

1. Create an order A Peter Parker (5244042) © Pending
> Send a [Iﬂk by email or SMS 3681350 & p.parker@gmail.com %, +14036800382 S 70.98
. Patron pays online . )

3 p y gmountiiclbelRald: ! Review & pay Link expires in 4:32

4. Done. 70.98 . d
Max: 70.98 yDur or er
Sie rnje\:‘vnppa;lme'er':la\r:veer-ady for order #3681350
Features:
. . . Please enter a Expires (minutes) limit: e
- No phone calls, no chasing invoices . Welcome Winter Night $70.98
N Easy and mObI[e-fl’lend[y Allowed: - 43200 (30 days) Sun, Nov 23 + 2:30 AM (local time)
Adult (19+) 2x Zone: Kids Night Seat: Kids Night 21-42

Will send to: p.parker@gmail.com

You'll be redirected to our secure payment page to complete your purchase.

+  Built-in fraud protection with expiring links
«  Automatic confirmation and clean records

Powered by JIXAW Technologies




PUBLIC. e PUBLIC.

PAYMENT INFO —
On Account Online Frs
Real-time visibility into patron account totals JE——
within Tessitura. Allows customers to apply - —

On Account funds directly at checkout for a
smoother experience.

CARTTOTAL: $188

— 360° Viewer

Invite your patrons to explore your unique
venue-like the Rady Shell at the San Diego
Symphony-with the 360° Viewer. This interactive
tool lets them view seating options from every
angle, helping them choose seats with
confidence and feel connected to your events
before they arrive.




Online Gift Certificates

Offer a meaningful gift option with Online Gift
Certificates. Patrons can select amounts, personalize
their gift, and send it by email—perfect for new or
existing supporters. Organizations like the Arizona
Science Center use this tool to promote events,
increase revenue, and reach more patrons.

Commemorative Tickets

Commemorative tickets are limited-edition
keepsakes created for special events. Individually
numbered and produced in small quantities, they
give patrons something lasting to take home.

-an

¥ 10:30 am. o 400 pm.

= -

v 10:30 am. o 400 pam.

(| Choose a Gift Certificate
amount®

.
$100 OTHER

Recipient Information

w

Recipient Email Address*
name@example com

Gift Certificate  $100.00 &
BECA-1276020

Gift Certificate Check
Balance

Subloal $100.00

Order Total $100.00

[ osaon |
J

Gift Certificate Number

jixaw.com



Custom Reports
& Analytics

Unlock your data's full potential. Custom
dashboards and reports track ticket sales, donor
trends, audience behaviour, and more. Spot
opportunities, understand what's working, and
report results to stakeholders with confidence.
Transform your data into clear, actionable insights.

: ‘ )

TNEW Integration s > — 1 AR - - -
BAD KREYOL | :

Seamlessly integrate your site with TNEW, including ® [

added functionality with a custom TNEW Template. ' ' bgﬁllﬁl“ TO ‘

Wg’ve partnered with diverse organizations, each with ACCOUNT:

unique needs, challenges, and goals, yet our Bomioue Ty o

responsive, branded designs consistently streamline R —

management and reduce cart abandonment. Easily . -

update events, calendars, and seating maps—no = ‘ |

heavy tech work required. \. S




SUCCESS STORIES

Transforming
Operations
and Outreach

Discover how organizations like yours have

revolutionized their operations with our solutions.

These case studies showcase improvements in
efficiency, sales, and data-driven strategies that
have real impact.

jixaw.com



San Diego Symphony

Challenge: Their existing platform was insecure, relied on outdated
technology, and made day-to-day updates awkward and expensive.
A full rebuild was the goal, but the timeline needed to flex around an
impending new season announcement.

Solution:

Stabilization First: Jixaw created a secure, isolated
environment to host the existing site, keeping everything
running smoothly while making a longer-term plan.

Full Rebuild on a Modern CMS: A flexible Umbraco CMS
was created to give the team full control over their content.
Tessitura and TNEW Integration: A seamless 2-way
connection between the website and the TNEW platform.
360 Viewer: An immersive, interactive seat map for the
Rady Shell, letting patrons explore their view and the
venue before buying.

UNSA%,?@%&??EEJ%&E‘Q il Results: Launched in time for the 25/26 season, San

\»

‘ Diego Symphony now has a secure, fully integrated
| platform their team and patrons love. The
partnership has since grown to include interactive
lobby displays and dual-domain functionality,
reflecting an ongoing relationship built on trust.




Public Theater

Challenge: The Public Theater faced challenges due to
insufficient resources and technical expertise, necessitating
a technology upgrade to improve brand alignment, user
experience, and internal efficiency.

Solution:
Tessitura Enhancement: Upgraded to optimize
marketing and streamline IT operations.
Website Redesign and Rebuild: An intuitive,
contemporary platform promoting ticket sales
and donations.
Business Consulting: Strategic and operational
guidance promoting collaboration with the
internal departments.

Results: Tessitura is effectively serving their needs,
internal procedures have been improved, and a vibrant,
user-friendly website has increased engagement and
sales. Our ongoing assistance guarantees the Public of Wt e e e

The Public has long operated on the

Theaterls gro\x/th and Smooth Operation principles that theater is an essential

cultural force and that art and culture

belong to everyone.




HoustonBallet
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THE BARRE
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Houston Ballet

Challenge: Houston Ballet's existing website made updates and
maintenance time-consuming, limiting flexibility and reducing
their ability to expand online fundraising efforts.

Solution:

Migration to Umbraco CMS: Staff can easily
manage content, events, and promotions without
technical support.

Tessitura Enhancement: Real-time ticket
availability, dynamic pricing, and flexible add-ons,
including online donations.

Streamlined Purchase & Online Giving Paths:
Fewer clicks, dynamic pricing, easy add-ons, and
improved donation flows.

Results: A modern, flexible, easy-to-manage
website that supports staff workflows, and
strengthens ticketing and fundraising performance.



Arts & Lectures

UC Santa Barbara

Challenge: Their website was cumbersome to navigate and required
constant maintenance due to the array of events. It failed to
adequately showcase their events, limiting sales and attendance.

Solution:

+  Improved Web Development and Event
Management: A custom Umbraco CMS solution that
makes ticketing and event page updates simple.

+ Intuitive UX/UI Design: A stunning design for
seamless browsing and purchasing experiences.
Tessitura and UCSB Student ID
System Integration: Streamlined ticketing WIS TGS
and discounts online.

02023 Pulitzer Prize Winner for Music
f\ihiannon Giddens

ou're the One

AISELETES =

All Seat Types ~
P o, Apr 23

Results: A media-rich website with |
user-friendly navigation, seamless i
ticket purchasing options, and
significantly decreased backend
maintenance requirements.

jixaw.com



Trusted by Arts, Culture
& Nonprofit Organizations

1/
AL
S Di ° ﬁ
PUBLL. ©) i wilder calearyzao
Rafael Payare | Music Director
NATIONAL
A HOUSTON VETERANS
%%% HoustonBallet HIGH SYMPZONY MEMORIAL
wo MUSEUM
.@]E ARIZONA
BASS PERFORMANCE HALL MmNt sTUDIO
OWNED & OPERATED BY PERFORMING ARTS FORT WORTH Never stop wondex:ing. e
Partners_ We SPEKTRIX « b@ Laskiosk. (o Bt e
Work With o e
tessitura Hindsight U userway &_‘_L’

aws @WORDPRESS ® Drupal



CONNECT WITH US

Start Your Success Story
with Jixaw Technologies

Book a consultation, schedule a demo, or set a meeting
to explore how we can collaborate to achieve your goals.

'8 +1 (604) 324-1771

solutions@jixaw.com

Jjixaw.com
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+1 (604) 324-1771
solutions@jixaw.com
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