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We pride ourselves in building healthy long 
lasting relationships with our clients and 
partners. We specialize in: 
CRM and Patron Engagement 

	y Tessitura
	y Spektrix
	y Patron Service Engagement/ 

Retention Strategies
	y Volunteer Organization & Management

Information Technology
	y Systems Administration
	y Helpdesk Services
	y Network Design and Implementation
	y Security Auditing and Policy Implementation
	y Contract Negotiations with Service & 

Equipment Providers
	y Volunteer Organization & Management
	y CMS: Episerver (Optimizely),  

WordPress and more...

Facility and Operations
	y Facilities PM, implementation, 

and maintenance
	y Service Contract Negotiations
	y Expense Auditing
	y Venue Management Software Implementation

Looking for other services?
Ask...we probably have a partner!

“RenTech has provided first class 
support to Arena Stage, meeting 

our IT support and facilities project 
needs in a timely, professional, and 

always cost conscious manner.”
— Edgar Dobie, Executive Producer
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WE OFFER
IT Services/Support

Customer Service 
& Retention

Project 
Management

Ticketing Strategy 
& Solutions

TESSITURA
SPEKTRIX
TRIPLESEAT
COMCAST
BITDEFENDER
TRUSTIFY 

WHO WE ARE

THRIVE WITH US

we are your expert in providing 
the right solutions & connections! 

We are a small business with a 
love for the arts just like you.

HELLO, 

	y We are not afraid to show you a new approach. 
Strip the technology stack to the foundation 
and build a new fresh model rather the layering 
band-aids. We’ll use our out of the box thinking, 
experiences, and partnerships to provide you a 
solution at a fraction of the cost.  

	y We have decades of experience in nonprofit 
and for-profit arts and events business sales, 
customer service and engagement. We can help 
you create operational plans and strategies that 
your team can follow step-by-step to successful 
customer development and retention. 

	y We can provide a seamless, low stress, project 
management solution. From MSPs, customer 
service partners, facilities and operations 
we have the team to work on your behalf to 
guarantee we leverage all the tools and status to 
get the best rates for our clients.

RenTecSolutions.com

Non Profit Arts Consulting




